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INSTRUCTONS TO CANDIDATES
1. This question paper consists of 3 parts:

PART A : Reading Comprehension & Vocabulary — There are TWO (2) sections in

(30 marks) this part. Answer both the sections. Write your answers in the answer
booklet.

PART B : Grammar — There are TWO (2) sections in this part. Answer both the

(30 marks) sections. Write your answers in the answer booklet.

PART C :  Writing - There are TWO (2) sections in this part. Answer both the

(40 marks) guestions. Read the instructions carefully and write your answers in the

answer booklet provided.

2. Candidates are not allowed to bring any unauthorised materials except writing equipment into
the Examination Hall. Electronic dictionaries are strictly prohibited.

3. This question paper must be submitted along with all used and/or unused rough papers and/or
graph paper (if any). Candidates are NOT allowed to take any examination materials out of the
examination hall.

WARNING: The University Examination Board (UEB) of BERJAYA University College of Hospitality
regards cheating as a most serious offence and will not hesitate to mete out the
appropriate punitive actions according to the severity of the offence committed, and in
accordance with the clauses stipulated in the Students’ Handbook, up to and including
expulsion from BERJAYA University College of Hospitality.

Total Number of pages = 9 (Including the cover page)
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PART A :  READING COMPREHENSION & VOCABULARY (30 marks)
INSTRUCTION(S) : There are TWO (2) sections in this part. Answer both the sections. Write
your answers in the answer booklet.

SECTION 1 : (20 marks)

Read the cloze passage carefully and fill in the blanks with appropriate answers from the choices
provided below. Answers are to be written in the answer booklet.

plastic money loan approve methods customers
sign services account tasks manager branches
paying countries save ease cash visit

local world
Banking and banks are very important for the functioning of the modern __ 1 . Without banks the

way we use 2 would not work. Banks enable peopleto _ 3 money, borrow money and to
pay for things with ___ 4 and security.

Each country in the world has its own well known banks that have 5 in nearly every city so that
they are convenient for people to use. People often haveto 6 the local branch of the bank when
they want certain ___ 7 . There are also some very big multinational banks that have branches in most
___ 8 _intheworld.

As well asthe 9 branches that are in most cities, each bank will also have a head office. This is

where all central ___10___ are performed that let the local branches function. The people that work in
the branches will be the bank 11, the person in charge, and various tellers who work behind the
bank counter and help the 12 . There will also likely be security guards to protect the money,

workers and customers.

Most customers will just need to see the tellers when they go to the bank if they are 13 money
into their account as either cash or a cheque. However, they might need to see the bank manager if they
want to open an ___ 14 or if they have become overdrawn, which is when they have spent more
money than there was in the account. Also if they want to borrow money and get a ___ 15 the
person will need to see the bank manager who will haveto 16 it.

As well as being abletouse 17 or cheques to pay for things, banks also offer their customers the
more convenient methods of using either a debit card or credit card. These ___ 18  are very
convenient as you just need to carry asmall 19 card to be able to pay for anything. When paying
with plastic you will need to either 20 a receipt or enter a PIN number to conform the purchase
and that you are authorised to use the card.
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SECTION 2 : (10 marks)

Look up the meanings for the underlined word in each sentence. Find the definition that best fits the
meaning of the sentence. Write M1 for meaning number 1, M2 for meaning number 2 or M3 for
meaning number 3. Write in the booklet provided.

right (adj) 1 the right thing, person, method etc is the one that is most suitable or effective
2 used to emphasize how bad someone or something is
3 if someone is right to do something, their action is morally correct or sensible

approach (v) | 1to move towards or nearer to someone or something

2 to ask someone for something, or ask them to do something

3 to begin to deal with a situation or problem in a particular way or with a
particular attitude

understand 1 to know the meaning of what someone is telling you

(v) 2 to realize how someone feels and why they behave the way they do, and to be
sympathetic

3 to believe or think that something is true because you have heard it or read it

look (n) 1 an act of examining something and thinking about it
2 the appearance that someone or something has
3 the way something seems to be

establish (v) 1 to begin a relationship with someone or a situation that will continue

2 to find out facts that will prove that something is true

3 to make people accept that you can do something, or that you have a particular
quality

1. Do you think | was right to report them to the police?

2. I think you’ve made the right decision.

3. It might be possible to approach the matter in a different way.

4, Students should be able to approach lecturers for advice.

5. Alan doesn’t understand Spanish.
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10.

| understand that he was 62 when he died,’ Jessica said.

Have you had a chance to take a look at my proposal yet?

Bill Clinton doesn’t like the look of this new policy.

Kate had already begun to establish quite a reputation as a journalist.

The police called several witnesses to establish some evidence.

END OF PART A
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PART B : GRAMMAR (30 marks)
INSTRUCTION(S) :  There are TWO (2) sections in this part. Answer both the sections. Write
your answers in the answer booklet.

SECTION 1 : (20 marks)

Choose the most appropriate choices provided and write your answers (the letter A, B, C or D) in the
answer booklet.

1. Do you enjoy ?
a. dance
b. dancing
c. danced
d to dance
2. a phone while driving is against the law.
a. Using
b. Touse
C. Use
d. Uses
3. Some children find poem very easy.
a. wrote
b. write
c. towrite
d. writing
4. Do you have driver’s license?
a. a
b. an
c. the
d. (none)
5. Didyouread book | gave you?
a. a
b. an
c. the
d. (none)
6. Mark asked his mom to buy him present for his birthday.
a. a
b. an
c. the
d. (none)
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7. This reference book is very

a.

b.
C.
d.

informed
informative
informing
informs

8. Mattdrew avery diagram on the board.

a.

b.
C.
d

confuses
confused
confusing
confuse

9. The fireworks exploded with an bang.

a.
b.
C.
d.

10. You

o o0 T o

11. You

o0 oo

impressed
impressive
impression
impresses

run around like that after a heavy meal.
wouldn’t
might not
couldn’t
shouldn’t

do really well if you worked a little harder.
shall
must
could
may

12. Reading in poor light strain your eyes.

a.

b.
c.
d.

13. The painter

a.

b.
C.
d.

must
ought
can
shall

fell off
was falling
fallen off
falling off
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14.

15.

16.

17.

18.

19.

20.

Dinosaurs extinct thousands of years ago.
a. become
b were becoming
C. became
d was becoming
What time tonight?
a. does he come
b. is he coming
C. do he come
d are he coming
It that not enough people have enrolled for the trip.
a. appear
b. is appearing
c. appears
d. appearing
When you phoned me last night, | TV.
a. watched
b. was watching
C. have watched
d. have been watching
I’'m tired playing this game.
a. from
b. by
C. of
d. to
I’'m sorry the mess.
a. about
b. of
c. by
d. with

The candidate’s application
a.

b.
C.
d

for
with
in
by
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SECTION 2 : (10 marks)

For each of the sentences below, write the correct form of the verb in parentheses that agrees with the
subject of the sentence. Write your answers in the answer booklet.

1. The girl or her sister (watch) television every day.
2. Rob (do, not) like sports.
3. His classmates (study) before a test.
4. One of the cookies (be) missing.
5. Alady with 10 cats (live) in that big house.
6. Mumps (be) very serious.
7. The committee (decide) when to adjourn.
8. Ourteam (be) the best.
9. Everybody (enjoy) a good song.
10. Either (be) suitable.
END OF PART B
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PART C : WRITING (40 marks)

INSTRUCTION(S) :  There are TWO (2) sections in this part. Answer both the questions. Read
the instructions carefully and write your answers in the answer booklet
provided.

SECTION1  :(10 marks)

Below are three topics. You are required to choose ONE (1) of the topics and write a paragraph
consisting of ONE (1) Main Idea, THREE (3) Supporting Details and ONE (1) Concluding sentence for
each topic given below.

1. Learning English
2. Procrastination
3. Making money

SECTION 2 : (30 marks)

Write at least 250 — 300 words about the topic below. Your essay must have an introductory paragraph,
THREE (3) body paragraphs, and a concluding paragraph.

Write about the following topic:

The causes and effects of stress among students

Give and support your views with examples.

END OF EXAM PAPER
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